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In the Matter of the Arbitration between

Case Number: 01-16-0004-9917

Jamal Alford (Claimant)
-VS_

Green Dot Corporation, (Respondent)
and

Green Dot Bank (Respondent)

AWARD OF ARBITRATOR

I, Frederick J. Hegenbart, the undersigned arbitrator, having been designated in accordance with
the arbitration agreement entered into by the above-named parties, and having been sworn, and the
parties having agreed to waive oral hearings, and having fully reviewed and considered the written
documents submitted to me by counsel for the parties, hereby render this Final Award as follows:

1. The Interim Award dated May 23, 2017 is confirmed in all respects, except as further awarded
herein.

2. Claimant and Respondents submitted briefs and authorities and supporting materials regarding
entitlement and amount of attorney’s fees which were reviewed by the Arbitrator.

3. The Claimant is awarded attorney’s fees in the amount of $4,270.00, principally pursuant to
the load star calculation, the Arbitrator finding that 12.2 hours is a reasonable amount of time
for the activities described in the detailed billing records, that the work was performed and
reasonably necessary for pursuit of the case and that both the fee and the hourly rate of
$350.00 per hour are reasonable and appropriate. No enhancement is requested or awarded.

IT IS THEREFORE AWARDED, ADJUDGED AND DECREED that the Interim Award is
confirmed except as further awarded herein, and that Claimant is awarded a reasonable attorney’s fee in
the amount of $4,270.00.

The administrative fees of the American Arbitration Association (AAA) totaling $1,900.00 shall
be borne as incurred, and the compensation of the arbitrator totaling $750.00 shall be borne as incurred.
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